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2025

COMMERCE (Human Resource
Management)

Paper : BCM0500104

( Strategic Human Resource Management )

Full Marks : 60

Time : 2% hours

B |

The figures in the margin indicate full marks
Jor the questions

Answer either in English or in Assamese

1. Answer the following by choosing the correct
option : 1x8=8

| wz Rew afk Teriz Faremee vee fa -

(@) Which of the following is a key
characteristic  of Strategic Human
Resource Management (SHRM)?

frafefaey fewose emiGl SHRM 3 By T30
¥y 2

() Reactive approach

AN e
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(2)

(i) Focus on HR function

TFE R IS BFY A

(iii) Alignment with organizational goal
oA THA (ICO STHEPT

(iv) Short-term mindset

ZFOT AR

() The foundation of Blue Ocean Strategy 18

Blue Ocean Strategy 3 4R (2R

(i) innovation

TeRA

(ii) value creation
0 R
(i) value innovation

T TeRA

(iv) value-cost trade-off

Jeli-cost trade-off

g ( continued )

(3)

(c) The main advantage of flexible work
arrangement for employee is

TR T TN AT 3 7T 2

(1) reduced supervision needs

P *RICTHR AR

(i) increased employee turnover

FAORN turnover 3%

(i) improved employee satisfaction and
productivity

TN TS MafR WIF Seom e

(iv) higher utility cost
T utility 395

(d) The main challenge of managing a
culturally diverse team is

m:’“ﬁamhﬁ@ﬁmﬂﬁmqu«a
O TR

() too many qualified candidates

KIS e O i

26A/93 ( Turn Over )



e

L) (5)
(i) communication and language ] () Business process reengineering focuses
barrier ! on
|
! ST SR T | TR e dmeeIgs PRl FEgS R
i == :
(@) lack of innovation (i) incremental improvement
TERTE e | R TS
. . ‘, (ij continuous improvement
(iv) high employee retention 5 firqea oafe
IR 4R I O ACRIO \ (iiij) radical redesign processes
|
i | TS eI AfEFIPIR
e ich of the following j .5, i ) i
of TOM? ollowing is not a principle ;‘ (iv) employee training
FHRT AT
TS il @ TQMA RS 712 2
() Continuous improvement ! (9) The Balance Sheet approach in
fes e 1 international compensation aims to
) | RS HOETS @Ce™ A oweI T
(@) Employee involvement =
IHR wfvwe (i) reduce the cost of expatriation
(i) In A FAGRIA 2AFI 96 IR
Spection-b: :
ased quality control (i) ensure that expatriates maintain
“Reffefes gqars e the same standard of living as at
: home
(iv) Customer focus ARISFE 99 WEE SR YR AW
AR @[S G fagy IR I O [vS T
26A/93
(Continued) 26A/93 ( Turn Over )
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(h)  Which of the follo

26A/93

(6)

(i) reward expatriates with the highest
possible salary

WWNW@WWW

(iv) pay expatriates the same as loc;,a.l
employee

WWWW@W@W
o 1

wing is not g typically

challenge of managing g global

workforce?

O RO MR e AR
AR =7 2 i

(i) Cultural differences

TR “Mefepry
(@) Global communication, barrier

R CIMEAISR ey

(i) Uniform labor Jawsg

(iv) Politica] and €conomic differences

%WWWWW

( Continued )

(7)

2. Answer any six of the following questions

very

OO
o

(a)

(b)

()

@)

(e)

26A/93

briefly : 2x6=12

o PR R @ =wvR ofe sqte Tew

What are the barriers to Strategic
Human Resource Management?

FPETe T o IRFEAR (RIS
RN & 62

‘What are ‘hard’ and ‘soft’ versions
of HRM?

AFIPTR 2

State two benefits of cultural diversity.

T Cafbar 51 R Tem w1

What is total quality management?

o gerors g e & 2

What 'do you mean by flexible work
arrangement?

TR I IR et R @ 2

{ Turn Over )
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(@)

n)

()

0)

. Answer any four of the
in short -

T 1 2P R o vk v v o

(@)

26A/93

(8)

Define strategic compensation plan.

eSS AT R PR 7 |

What is team-based organization

v o 9 .

Mention two

challenges faced by
international HRM in global arena.
BRESIEAETI CE i oo — RISECIEY
SR R 51 efemR Semy < |

State two specific benefits of Strategic
compensation planning.
TS AT e
TEy =

o Fiffe ez

What do you mean by expatriate?
21N et & ga 2

following questions
Sx4=20

Distinguish between Strategic Human
Resource Mana

gement and Traditional
Human Resource Managerncnt. :
ST T M IR o A1
TR 341 IR e ML foray |

( Continued )

(b)

(c)

(d)

(e)

26A/93

(9)

Discuss the strategies for managing
cultural diversity in the work
environment.
AT @ JE T AN
HCEADA 91 |

Explain in detail the various stages in
organizational development.

et Rerm fifow o R et
T A

Discuss the various types of flexible
work arrangements.

Riew @@ A P RER R ST
ETIN

What are the different types of team-
based organization?

Rifen w@or el s & 62
Discuss the principles of total quality

management.

T @ IRFEAR TSR A 1 |

( Turn Over )



(10

(99 What are the components of inter-

()

national compensation packages?
SIRIEN 2fSRer corrarey SomPE 3 R0

What are the benefits of

international
training and development?

SR 2 W Tz IR 5 /e o
4. Answer any two of the following questions :

oS fl erprE R e R T iy

(@ Discuss in detail the strategic role
of HRM. _
TR TR IREMR Errors ST Srerc
Revera weemssn =414

(b) Define strategic HR policies, Discuss the
factors affecting the Strategic HR
policies.
CFPRINS T oo Sifeq R 91 | (Fretars
TR 3of e ereifs =y FRETIR SICaHaT
Q1

(¢ What s business process re-
éngineering (BPR)? Discuss the steps in
implementing of BPR,
Business Process reengineering &9
BPR 3¢t 321 aifemgy 0|

26A/93

( Continued

10x2=20

(11 )

) What are the approaches to inter-
@

(e)

26A—8000/93

national compensation? Discuss in
detail.

R Aferm WA B ormfe =2
RegSIR S0 741 |

What are the challenges of intematlozlhal
i e
i tention? How can
selection and re I
business overcome these challenge

e e 2
o q’ﬁ @ w

s o (ot o <1
AT ?

* %k K
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2025

COMMERCE (Accounting)
Paper : BCM0500404
( Management Accounting )

Full Marks : 60

Time : 2% hours

The figures in the margin indicate full marks
for the questions

1. (a) State whether the following statements
are True or False : 1x4=4

() Financial Accounting is the base of
Management Accounting.

(i) Debt Equity Ratio is a relationship
between short-term debt and
shareholders fund.

(i) Budgetary control starts with
budgeting and ends with control.

(iv) Idle time variance is always
unfavourable.

26A/97 ( Turn Over )




(2) Fiens (3)

(b) Fill in th
\ blank .
word(s) : S Wwith appropriate . (h) State the meaning of profit-volume
(i) If contribution ; 1x4=4 ratio.
tio
2 A fred | (i) What is cash budget?

cost, the excess is known as
ents of Material

() What are thé compon

(@) The diff
€rence between acfual cost
Cost Variance?

and
standard cost is known
as

(i) Bud
ge ; ; > :
(:Is‘}t’ control is a system of 3. Answer any five of the following questions 11
(iv) Manage ‘ | short | S
ment ACC .
ounting deals only (a) Why is the Management Accounting
other than Cost

separate discipline

with that i
t information which
Accounﬁng?

useful to the is

information, you are

2. Answer bri
briefly an :
questions : Y six of the following (p) From the following.
@ Weaeon oo L 2x6=12 required to calculate—
ecti ) vV s
Accounting. Jectives of Management ({1)) P i1:at1o,h % S
i t. when sales are :
() Defin : i) profit, ,000;
€ marginal cost. (i) new BEP, if selling price is reduced
(c) Mention any tw, by 20% :
budget; 0 characteristi )
geting. cs of good Fixed Cost—< 4,000
(d) State th : BEP—X 10,000
€ meaning of varianc 3
€ analysis, (c) Calculate capital and fixed assets from
the following information :

(¢) What i
s b
udget manual?
Current Assets—< 3,00,000

Current Ratio—3 : 1
Fixed Assets—60% of the capital
Long-term loan—Nil

() Mention two assumpti
analysis. Ptions of break-ever,

(9) State imi
two limitationg of ratio ana]
ysis.

26A/97 ‘
‘ ( Turn Over )
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(4) (5)

(d) Current Liabilities of a company are ' (b) India Ltd. uses standard costing and
¥ 3,50,000 § furnished you the following informa-
Its current ratio is 3 : 1 and Acid Test tion :
Ratio is 1-7S. ' Standard materials for 700 units of
i 0 i 000 kg -
‘Calculate Current Assets, Liquid Assets ﬁ‘mshed prod‘ucts—l g -
and Stock of the company. Price of materials—X 1 per kg

Actual output—210000 units

(e) Explain the significance of variance Opening stock—Nil

. analysis. ‘ Purchase of 300000 kg for ¥2,70,000
() Write a short note on Break-even chart Closing Stock—20000 kg
analysis.

Calculate—

(g) State the objectives of Financial (i) Material Cost Variance;
Statement Analysis. .. . . .

(i) Material Price Variance;

(h) From the following, prepare Common- (i) Material Usage Variance;
size income statement :

(iv) Significance of those variances.

Particulars 31.03.2023 31.03.2024 . .
Sales <16,00.,000 £20.00 () A company sold in two successive
Gross Profit - ,00,000 periods 7000 units and 9000 units and
Operating 035/" 36% has incurred a loss of 10,000 and
Other Inco penses 10% of GP 10% of GP earned a profit of ¥ 10,000 respectively.
Tox Fof me ¥ 16,000 T 16,000 The selling price per unit is ¥ 100.

(]

40% 40% You are required to calculate—
4. Answer any two of the following questions : () P/V Ratio;

(@) Describe the tools and techniques of (i) sales at Break-even Point;
Managen:-lent Accounting needed for (iv) sales required to earn a profit of
managerial decision. T40,000.

26A/97 ( Continisbdl.) 26A/97 ( Turn Over )




(6)

(d A company is expecting to have
T 25,000 cash in hand on 1st April,
2024 and it requests you to prepare
Cash Budget for three months, April to
June 2024. The following information is
supplied to you :

Month Sales  Purchases
< AS
February 70,000 40,000
March 80,000 50,000
April 92,000 52,000
May 1,00,000 60,000
June 1,20,000 55,000
Other Information :

Wages

-
8,000
8,000
9,000
10,000
12,000

Expenses
<

6,000
7,000
7,000
8,000
9,000

(i) Period of credit allowed by suppliers
is two months

(i) 25% of sales is for cash and period
of credit allowed to customers for
credit sales is one month

(iii) Delay in payment of wages and
expenses is one month

(iv) Income tax T 25,000 is to be paid in
June 2024

26A/97

( Continued )

v

(7)

Plant has been ordered to be
received and paid in May 2024 for
replacement of old one in the same
month. The new plant under order
will cost T90,000, while resale
value of old one has been agreed
upon and to be received for
17,500

(e) ' Write short notes on any two of the
following : 5x2=10
(i) Essentials for success of a

budgetary control system

(ii) Activity ratio and their uses

(iti)
(i)

26A—7000/97

Purposes of standard costing

Margin of safety

* %k k
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2025

COMMERCE (Marketing)

Paper : BCM0500604

( Consumer Behaviour )

Full Marks : 60

Time : 2% hours

The figures in the margin indicate full marks
for the questions.

1. Answer the following as directed : 1x8=8
oS s Mot ey fora

(@) Consumer behaviour is affected by

CSTER H639 SIS 91 ST 2°

() family
Af<re

(i) age
W

26A/100 ( Turn Over )




ﬁ—-—————

(2) (3)

(fi) income

Rk

(i) Purchaser

&l
iv) All of the above
(iv) o e a _ fi) User
QA 5i5t¢35 |
TR

(Choose the correct answer)

(97 Tewh 1R Bhieq) (iv) Supplier
CIRIEEC]
(b) Social class, religion, race, culture, etc. (Choose the correct answer)
are significant variables for :
segmentation of markets. (= Tao IR Sferean)
(Fill in the blank) o o a
; n
T o, o, WS, e Tz | (d) Which of the followmgf xsconsmmr
TR RT3 @) o | psychological  factor o
behaviour?
(314 81 =&t 1)
B S @ (STOR TBIgE SR AT
. TF?
() Which one of the following is not a
participant in the consumer buyin . ivati
process? ine (i) Motivation
[ZEC R Sr— ez G v oo
TR =g 7
(i) Family income
(i) Initiator
. “AfSTre =
e FIT9
Over
26A/100 ( Continued ) 2EA/100 ( Turn )




(e)

26A/100

(4)

(i) Attitude
TR
(iv) Perception
Qe
(Choose the correct answer)

(v TeCor 1t fevean)

Consumer behaviour is a process.

(Fill in the blank)

CCreR oI @« afFm
(A1 31X o F90)

Which one of the following is not the
economic factor of consumer behaviour?

:m%ﬂmmw’mﬁ?wq
?

() Consumer credit

MR 4

(@) Family income

AR g

( Continued )

—

)

26A/100

(5)

(iij) Reference group
AP W
(iv) Standard of living
GRAYE TS
(Choose the correct answer)

(v TeIH! AR ferean) .

Which of the following is not a biological
factor of personality?

o (FCHT AT (&RF TAMH A ?
(i) Heredity
oIS
(i) Physical feature
*IRIRE o197 /S
(iij) Brain
Rk

(iv) Home environment

T AR
(Choose the correct answer)

(o= T MR Tferean)

( Turn Over )




(6) (7)
(h) Sales research is not a component of () What is consumer behaviour?
consumer research.
(State whether true or false) T ik
& TN ToiceTST MR 1 ot =y | () Give two examples of " negative

(o= & Ry, ﬁ‘ﬂ) motivation in consumer behaviour.

THEER SIS AOR (TR Kol 4TS

- ::nnswz; the following  questions  brielty CorReT B
y :
: 2x6=12
Ww—wmwmﬁm(ﬁmm); _
(g9 What is market segmentation?
(@ What is personality? « B2
Ifeg 2
(h) What is social class?
(b) Write about consy -
m
= Shtide: IR e 2
BSTER TSR R fore |

(i) Write two features of culture.

TSI o1 ¢ form |

(6 What is consumer motivation?

ST et f o
() What is socialization?

(d) What i reférence group?
SR 2

AP vt i 9

26A/100

( Continued ) 26A/100 ( Turn Over )

; . | S



e e

(8)

3. Answer the following questions (any foun :

T TR P T et (R e i) -

(a)

Explain the importance of market
segmentation in consumer behaviour,

CRETER S5 T Refrowo QFG I
Salll : :

5x4=00

(e)

(9)

Explain the different components
associated with ‘Tri-Component Attitude
Model’ with suitable examples.

GRS aBBEs TeA e wRe
%7 TPz Soge SR tes
EXIN

() Explain the role of personality in
influencing consumer behaviour.
(b)  Explain the different roles that a
) person R
can play in a buying decision. ToSIER SRS I A §
90U
T e e e o | RS ofvm
AT 1 | .
(9) Explain the concept of variety and
“ . Ity seeking behaviour of consumers
(c) C°r_181-u:16r behaviour is interdisciplinary ::i);: Z:amples.
Subject. Explain the statement.
LIk
TSR e AT (A W APTT TR SO
Tocs RRCICHEL T Ry ﬁm S .
TR 37 | THIZAR CITS I
(d) How do reference £rOUPS influence ¢, (h) Explain the importance of study of
consumer buying behaviourp Explain e consumer behaviour. .
AT e SlCic ’%'»rcm. i RS TSGR ST WGEAE FFG TCE ¢
TS 303 7 2y 0 el
26A/100 26A/100 ( Turn Over )
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(10 ) (11 )

. . (e) Discuss the classification of innovation
4. Answer any two of the following questmnsl.o =00 with suitable examples.
X )=

TS SR PP R @ PR e o o BT O ¢ R R
SICoT 4T |
(a) Discuss the stages of the consumer
buying process with suitable diagram. s

tmm%ﬂz—mﬁmmm
ST 3 |

(b) Discuss the role of social class and
culture in shaping consumer behaviour.

BTSSR W6 G e IR et Wi ; &f\é{
FEFR SRR 7o SCa 3171 | s '

() Discuss the steps involved in consumer
research process.

Torcere wmﬁmﬁaﬂ—sﬁ—w
HICATG 37 |

(d) Discuss the various factors influencing
consumer behaviour.

IEBR SRR aofe w1 R(fvr IR
R e a1 1

26A—8000/100 1 (Sem-5/FYUGP) BCM 46 MJ
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2025

COMMERCE (Finance)

Paper : BCM0500904

( Microfinance )

Fu'll Marks : 60
Time : 2% hours

The figures in the margin indicate full marks
for the questions

1. Answer the following as directed : 1x8=8

OeTS fATCRe el Tes forq

(a) Identify the correct statement with
regard to microfinance.

TG FFe wm RIS e 41 |

() Microfinance is the provision of
financial service to low income
people.

Fude FRemE @t WeRER Re
G |

(i) Microfinance extends financial
support for women empowerment.

FaeR IRe R A R s
SIRTR |

26A/103 ( Turn Over )




(2)
(i) Microcredit is provided without
collateral.
FHYT FRA RIS SORCCHT = |
(iv) All of the above
@R SRRV
( Choose the correct option')

(= s afz Tferean )
(b) Which of the following is not a
microfinance product?

e @ Falked ST 7= 2
(i) Microcredit
Fg 49
(i) Microsavings
T AW
(i) Microenterprise
=g St
(iv) Microinsurance
57 A0
( Choose the correct option )

(o= Resco afz s )

(c) “Microfinance includes financial and
non-financial services.”

. ( State True or False )
“gERer @ W Wk ore
TR =731

(w7 @ =g forn )

26A/103

( Continued )

(3)

(d) “Insurance service is a non-financial
service provided by microfinance
- institutions.”
( State True or False )
‘e or g ROy 4w wmoRweRt Ry
S-fe er”

(wa & wra% foran )

(e) The concept of financial inclusion was
introduced in India in the year
R SFHETIR GRAG SHEHC (1 5©
o6 91 (R ?
(i) 2004/X008 (i) 2005/}00¢
_ (i) 2006/300% (iv) 2007/%004
( Choose the correct option )
(o= Rscs MR Oferear )
() Who initiasted SHG-Bank Linkage
Programme in India?
SRS (I SHG-Bank Linkage SR
s fRfRE 2
(i) RBI
(i) NABARD
(iii) Government of India
(iv) SIDBI '

( Choose the correct option )

(o= Rescor AR Bferea )

26A/103 ‘ ( Turn Over )



te)

(g) In which year was the Reserve Bank of
India established?

Seen Res @3 R oo ofewr 341 ¢afe 2
(i) 1934 /3»e8
{ii) 1935 / ssee
(i) 1949 / 38%

(i) 1955 / ssee

( Choose the correct option )

(o= s 4t Sferer )
(h) Write the full form of PMJDY.
PMJDYR 575§ it forsn |

2. Answer any six questions in about 50 words

each : 2x6=12

R @ = R ofebr T o eobl
%wﬁm:

(a) State any two benefits of microfinance.

RS R e 101 e e o

(b) St?.te ~ two  differences  between
microfinance and microcredit,

TS W H 9 1 Nt S ) |

gesron ( Continued )

(c)

(d)

(e)

(9)

(h)

f)

0

26A/103

(5)

What is financial inclusion?
Ry swfees me 32

Write any two features of SHG.
SHGA R e o1 Cafigs feran |

Name two microfinance institutions
operating in Assam.

TS P AR XF o FURa AfSDEE AN -
form 1

Give two major sources of microfinance.
RS 01 A4 BT T 391 |
What is fund management?

“ff% =i WA &2

Mention two risks associated with
microfinance.

ToRe P wve @ P wewe B
Sl

Write a note on non-financial services

provided by microfinance institutions.

FRRE ARSI WIRCERT S-S ERPHRR

- goe «ft Gt o |

What is NBFC-MFI?
NBFC-MFI wits R 2 !
(TumOver) |



B

3. Answer any four questions in about 200

words each :

R @ oGl 2R AROR TER AW 0001 /R
fooge famn -

(@)

(b)

(©

(d

(e)

26A/103

State the features of microfinance.
TERe (AREPER I 91 |

Write a short note on SHG-Bank
Linkage Programme.

SHG-Bank Linkage W4 @/ a6 vy
G o o

How does microfinance empower poor

women socially, politically and
economically? Explain.

TFEREE @GR TRE IREArRER NS,

AT TF SLASFOR WA I 2
IR A |

Ej-zplain the various problems faced by
microfinance institutions.

FuRen A T @ Rfen swerPER
AT AT Eie

Writ.e a brief note on the Microfinance
Institutions (Development and
Regulation) Bill, 2012, '

TERE PR (mm W fuma) Re
30533 ¢R© «ft F<fre G forey | ’

( Continued )

5x4=20

(7))

How does impact assessment help in
measuring social performance? Discuss.

SR IR T T Frefrewe] AR

PR TF FCI 27 HACEADRAT 997

(@)

State the importance of financial

inclusion in economic improvement of

- deprive section of the society.

)

e A GANGR qLAST TR RS
8 TESfeTaeR @Fgol I F1 |

Discuss the evolution of microfinance in
India.

SReRE FuRes FAREHE [ S
I

4. Answer any two questions in about 600

words each :

R @I B o fSOR BB vood W fEeTe

.ﬁgn:

(@)

“Microfinance is the effective tool of

- socioeconomic upliftment of poor

26A/103

people.” Discuss.
“opye WA - THAT T
w1fRe 1”” S 9

( Turn Over )
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(8)

(b) Give a detailed account on the various
models of microfinance institutions.

TuRen Afede R[fea wfEomz eome «fb
R R frar |

(c) Discuss elaborately on demahd for and
supply of microfinancial services.

TEEEH CRR I e @IT $v[e Ko
SIC3 TS| 34T | |

(d) Discuss the various laws governing
microfinance activities in India.

SRS FUREE e “foern @ [few
EATIZI SACEA BT |

(e) Discuss the role played by the Reserve
Bank of India in regulating and
promoting microfinance sector in India.

erows TERSR 97 fREd W Sag
CFIS SO RES @I SR S0 597 |

* ok ok
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2025

COMMERCE (Human Resource
Management)

Paper : BCM0500204

( Labour Welfare and Social Security )

Full Marks : 60
Time : 2% hours

The figures in the margin indicate full marks
Jfor the questions

1. Answer the following as directed : 1x8=8
aferfaes o 3 q1 Te3 fore

(@) The labour welfare facilities available
inside the organization are called

oo fSoqe Toprm wfiw FEma (R
T 2 |

(1) intramural facilities

S@eare H4A

(i) extramural facilities

qfzegame {4

(i) extravagance

SopIfEe

26A/94 ( Turn Over )




26A/94

(2)

(iv) None of the above

SRF (PIATD! T
( Choose the correct answer )

(o= Teehr AR fereay )

(b) Who among the following has the
responsibility for labour welfare?

FEfiReT foowe @ uy s i e
E?
() Employers
Fesed
(i) The vCentral Government
(7 PR
(i) The State Government
&7 PR
(iv) All of the above

SR ABRCFH!

( Choose the correct answer )

(o7 e M Sferery )

() Which of the following benefits is
covered under social security schemes?

Fafeier fete @ Re1 St
SR SRS ST cormay 2 2 o
() Retirement benefits

PRI JRarrgz

( Continued )

@

26A/94

(3)

(i) Compensation facilities
O PR

(iii) Medical facilities
e FRIPIR

(iv) All of the above

@]
( Choose the correct answer )

(*@iﬁ'm R Bfered )

ministrative

o SATS

The ESIC is under '.che ad
control of which Ministry?

ESIC @ YgeTe P
R ?
(i) The Ministry of Finance
e Y@=
(i) The Ministry of Heal
Welfare
w1y S AR FeT T
(iii) The Ministry of Labour and
Employment
¥ S A T
(iv) The Ministry of Commerce and
Industry
e = STl T
( Choose the correct answer )

( o Tewh R BT )

( Turn Over )




(e)

(g)

(h

26A/94

%9

means all those efforts to make
life worth living for workmen.

( Fill in the blank )

3 9 R =R A S SR
AR QO FR (SR SR 2I0o3) |

(=R o2 @)

is the movement of workers from
one country to another.

( Fill in the blank )

R 937 (PR [/ AW 9L e
WL“E?I

(=R 3R @ )
Social security refers to the provision for
security of life and property in a society.

( State True or False )

e JeFR WY (xr e GEq W
e SFR 9 |

(% & wrgm 7141 )
The Maternity Benefit Act, 1961 deals

with providing medical insurance to
employees.

( State True or False )

TeeIER JRA WEH, dsu33 FAORPEAS
fofeeot I amme e Wl |
(wa oy fern )

( Continued )

(5)

2. Answer the following questions briefly
(any siy : 2x6=12
RS P viE Tes for (R e =w0) -

(a) What do you understand by the concept
of labour welfare?

i PR GRR 7 g 3 2

(h) Explain the characteristics of labour
market in India.

SReq XY ISR CIHEPTIR I P

(c) Explain the role of labour productivity.
A BRATENTOR RRET T 1 |

(d) What is ‘One Nation One Ration Card’
Scheme?

‘g (P G (qo IS’ B 2

(/) What do you understand by global
labour market?

Ry ww IR 7w ol R g ?
(/ What is old age social security?
JREER TR T 2
(g) Explain the concept of employee
counselling.
TR R QAT 10 B |
26A/94 ( Turn Over )



(6) (7 )
(h) What is employees’ provident fund? .
TS <RYRR o . (d) Write ‘a mnote on any five core
‘ fo conventions of the International Labour
() What is the eligibility for maternity Organization.
ze?:ﬁts under the Maternity. Benefit | wresag 1t SKeR R @ <o 31 Afe-
ct? - / R e o1 Gl for |
TPRT A 4 R SAee Toea . ; .
TR Q1T R 2 % (e) Explain the features of social security.
; y | AP PR Zﬁﬁ?]’isj_? A 0
() Define unorganized workers according : . i
to th'e Unorganized Workers’ Social b () Describe the scope of social assistance.
Security Act, 2008. AR ST <R I 1 |
7 Bl ferg T 2, o0k (g) Discuss the criteria for measuring

quality of work life.
TSR @IS T RN TFHe S

PR S ST e forar |

3. Answer the following questions (any four : 9
afrfie PR TR forxr (R e HIfGY) X420 (h) Describe the provisions for determina-
(@) Explai . tion of the amount of gratuity under the
wzlp};n futl;e importance of labour Payment of Gratuity Act, 1972.
€ \
- ﬁ; ) ; cpf b S, S»axd TS CREl
FANT IS GG I 9 | oifer LR ReYFPIR 39641 40 |
(b) Discuss the factors affecting labour
productivity. ‘ 4. Answer the following questions (any two) :
T AR Zefie 10x2=20
A IEPR .
ST 3541 | At e e for (R e ) -
¢ D i ; . (@) Discuss the socio-economic aspects
“ 1;,?;?;:?; 1trn1?act of globalization on | affecting labour welfare.
ets in India
SRR *AF TR ' e T oS T4 Y- rR
o © feamee o 3¢t 4 | fca e 40
( Turn Over )
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(b)

(c)

(@)

26A—8000/94

(8)

Describe the positive and negative
effects of labour emigration.

AN AW A W (ST SR
o1 0|

Discuss the main contributions of the
International Labour Organization.
BB MR RN A SR HCABAT
901

Describe the issues and challenges
related to social security policies and
their implementations in India.

SRS AN JH NS WF O] FREFIR
TC® WITS P A ASIZAPTE 31 47 |

Explain the basic provisions of the
Employees’ Provident Funds and
Miscellaneous Provisions Act, 1952.

o Sl e [y Rae =iz, ssess
(Tfer RUmpTgR 1 41 |

* Kk &
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2025
COMMERCE (Marketing)

Paper : BCM0500704

( Personal Selling and Salesmanship )

Full Marks : 60
Time : 2% hours

The figures in the margin indicate full marks
for the questions.

Answer eitherin English orin Assamese.

1. Answer the following by choosing the correct
option : 1x8=8
wa Rew MR i fare aeRe Tes f

(a) What is the significance of understanding
buyer behaviour in sales?

e cFqe (FoR K9 & AR T
&2

(i) It eliminates the needs for research
% IR LGl AR I

(i) It reduces the need for customer .
interaction

2 AP NG @R ARSI 3P
I

26A/101 ( Turn Qver )




(b)

6A/101

(2)

(iij) It allows for tailored sales strategies
that meet customer needs

3 o oaER S RE e

(iv) 1t focuses Solely on product

features and benefits

8’ «

The process of looking up and checkin
‘leads’ is called :

‘Leads’ PRt W v R Roafe
(i) prospecting
WY A P

(i) pre-approach
o~

(iii) approach objections

S oA

(iv) handling prospecting
I ARSE AR

( Continued )

(3)

Buying motives are important to
salespeople because they

@«WWmmﬁwq
ECER

() helpin preparing the sales reports
i aferTm oF° 3 R

(i) indicate why customers buy
products

oS R ST Y 0 O P

(iii) determine production levels

oo B RfRITFN A

(iv) replace advertisement

Rearre AT TN A

When a salesperson listens to a buyer’s
concern and gives suitable answers, itis

called
o qem Regory ARF T ¥ TR
vos fiw, oF R A

(i) prospecting

SRR SPTAE

26A/101 ( Turn Over )



(4)

(5)

(@) handling objections () Salesmanship is called an ‘art’ because
et SR it
RE) FACERT T I @ W IRTX
(i) post-sales service . 0 d q _ Al trait d
« i) depends. on person aits an
&1 o creative skills
(iv) ' feore IR oF SfENe TFOR SUNS
approach A T
NI _
(i) has fixed rules and scientific
. dures
(e) The tour diary of proce
contains ary of a salesperson mainly e faw wF @lE Al Re
e
o oo =81 wdte ore: Rk ace
: (iii) can be automated
() list of customers visited, date and RACARARGS
purpose of visit
e © (iv) focuses only on theory
Sy R, O TF Ew @ O S GFY fich
(ii) details of product specifications (99 Which of the following is least likely to
AR CafiEe — be a personal selling situation?
s i Rewmm @l IfeTe RE
(i) market research findings AR R A SBRSLE T ?
TR 9K @2y () A tailor discussing fabric choice
(i ' with a customer
w) company budget information GIF FEE AT TS IR A=
N TR S o1y vy ey S ¥
A/101
26A/101 ( Turn Over)
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)

26A/101

(6)

(i) A real estate agent negotiating a
home sale

Wﬁﬂawﬁﬁr—@mamﬁzm
T8 YTEH

(i) An online chatbot responding to
automated queries

FR(FT e T faar b1 SR (556

(iv) A salesperson demonstrating a
washing machine

o Reao ARR @l amef a1

In the context of personal selling, the
term  ‘value proposition’ primarily
refers to

s RBR Reafiros Goy s’ e
TS o

() the discount offered to a buyer
& AP oM ({53

(ii) the unique combination of benefits
promised to the customer

RIES S oS Ol
STefe ‘Iﬁﬂ’l’mw

( Continued )

‘

(7))

(iii) the salesperson’s target for the
‘ month

Reeporea MR T
(iv) the company’s advertising slogan
@R REems cnee

2. Answer the following questions very briefly

ix) : 2x6=12
;ngs%. pp e g Ted
(R e ==10) -

(a) Define sales management.

RS ~AfRorerR e |

(b) Mention any two career opportunities
available in the field of selling.

RER g ToETE R @I 701 (PRI !
Ty 0|

(¢ What do you mean by intrinsic and
extrinsic motivation?

RS S A core et 30 2
(d) What is meant by qualifying a prospect?
SR A2 @rel AR = 2
26A/101 ( Turn Over)




(8) | (9)

(¢) What do you mean by handling

objections is selling? : (b) E;:plait? Mtiaslow’s Need Hierarchy theory
of motivation.
RER oo IS I/ {ﬁ—ﬁ N
it RE. 2 | T (AR AT SO OF IO T
() Define cash memo. . "
I = D ibe the various es of person
o Sl “ sc:ilsi(r::; :ituations =
(g) What is order book? Aeoe RER Rew @R ~REHR 36
R e 2 901
(h) What do you mean by sales report? (d) What are the important characteristics
RER S 1o 7 2 of motivation? Discuss.
: R gweyd QRErR B2 =
()  State any two measures to make selling e
an attractive career.
W R ot offt lerca (e) Distinguish between personal selling
CRICT 731 % B| 341 | and salesmanship.
] e RE we Rewean oo @
() State any two ethical principles that a = SrEe 90|
salesperson should follow. NYFPTR
o ReFoR wpr IR 1 s R () What are the essential elements of a
hal good sales presentation?
3. Wri 451 o R S e SRR
: nte- short answers to the followin g 9
Questions (any four : Sx4-20 ?
fare LTI YT a1 o (R i R (g9) Explain the significance of post-sales
. i ) activities in building ~ customer
(a) Discuss the nature of personal selling. relationships.
]
e R caRBrTE R e <. | s et oy gt RerCaTS T
26A/101 IR T 4 | )
( Continued ) 26A/101 ( Turn Over

B i




v

(10 )

What is a tour diary? Mention the main
contents of it.

99 oI R 2 R 10 ReRerR Sy 4 |

4. Answer any two of the following questions :

e erpga R e o Ses -

(@)

(b)

()

26A/101

Discuss the importance of personal
selling and explain the various types of

salespersons engaged in the selling
process.

Discuss the various myths associated
with selling. What qualities should a

good salesperson possess to counter
these misconceptions?

TN R P ARTRR 7 IR o o
ReeT R B @ R =mar 2

What do you mean by buying motives?
Describe the different types of buying
motives and state their significance in
personal selling.

TR e B @ R weme @

CRIPR I 34 W% s & TR
O BrEy 347 |

( Continued )

B e

10x2=20

(@)

()

26A—8000/101

(11

Define the sales process and describe
the various steps involved in converting
a prospect into a customer.

RE oferaR s fon o aow SO d
TRE AT R IRAA wfe fifew
SRATTIR 30T 1 |

Define a sales manual. Discuss its
significance and describe the essential
contents of an effective sales manual.

REm zeefer siE ful | W &FY S
= WF B IR RE W™ W I
R Ifq F0

* % k

] (Sem-5/FYUGP) BCM 47 MJ




1 (Sem-5/FYUGP) BCM 410 MJ

2025

COMMERCE (Finance)

Paper : BCM0501004

( Financial Services )

Full Marks : 60
Time : 2% hours

The figures in the margin indicate full marks
for the questions

Answer either in English or in Assamese

1. Choose the correct option/Answer the

following : 1x8=8

were fAIART e s Afe Sfred/Teq fors

(a) The main function of financial services
is to
8y erRM™ 33 I 2’
() increase taxes
¥4 3w v
(i) facilitate financial intermediation

@ Tyl 528 $41

26A/104 | ( Turn Over )




e R TN TR e v St T

(2)

(@) control inflation
T{Eﬂ’@f\o ﬁﬁ‘T 2|
(iv) reduce government expenditure

(b) Leasing is an example of g fund- /fee-
based financial service.

PiRR 22 m/w ffEfefes ey

CRR Srz=e |
(9 Under a hire purchase agreement,

ownership is transferred

ST e w@re, e zmme k|

(i) irnmediately after signing  the
agreement
1% e sy oy

(@) after Payment of a]] instalments
TN % e g

(iij) at the discretion of the dealer

| Rt fizapare @Y

(iv) after the first instalment
443 % AR foree

26A/104
( Continued )

- T

(3)

Sia o th
(d) Merchant Banking primarily deals w1
e @R TS TTe

(i) retail banking services
a1 @R CRPTRA fedia

(i) issue management and co
advisory services

Af e S IO SRS
CRPII Ot -

(iii) savings and current accounts
o S BTG GFICHI TS

(iv) agricultural credit
R 4T O

(e) Merchant Banking was first introduced
e

in India by
ST HUTRA I T @ 2ws IR

rporate

(i) ICICI Bank

(i) State Bank of India

(iiij) Grindlays Bank

(iv) Axis Bank . '
() Mutual funds help investors primarily

%WWWWWW
A

() providing guaranteed returns

faffve e o R

A/104 ( Turn Over)
26



(4)

(i) diversifying risk
Reom (3oaes #R
(iij) offering tax-free interest
F1-T@ 0 247 I
(iv) fixing interest rates
&7 3 TR R =]
(g9 Which enactment regulates depositories
in India?
SRoe oo fE&na! forg 341 SHzges =1 ¥ 2
(h) Which of the following are common exit

routes for a Venture Capital Fund?
=TS il FRER (R ¥R @RI T

YR AEH 12 7
() Public issue and Buyback by
promoters
e Rt =1 24363 = oz

() Bank loan repayment and
Insurance claim

QRF 49 HOIREA OF Ry 7

(iti) Bonus issue and Rights issue
QT e w7 Rifer

(iv) Dividend p
issue

T RexT w1 eporg Ry

ayout and Debenture

26A/104

( Continued )

(5)

Answer any six from the following questions :
2x6=12

wore AT 2R R CRIeT wbre Ted frar
(a) Give the meaning of financial services.
R R = forar |

(b) Write two unique features of Financial
services.

R8N CR™ 751 S e foran |

(c) Describe two prominent ‘types of
leasing.

feifred 701 24 2P 3961 ¥4 1

(d) Name any two leasing companies in
"~ India.

SRA R e 01 FHfeR crena I ford |

() How do the Commercial Banking,
Development Banking and Merchant
Banking differ from each other?

T @R, WA Q@R W R

AR Tve ~1efF & 2
() What is meant by Portfolio
Management?
Ao fere” I Iferea R e 0
26A/104 ( Turn Over)



(6)

() How is NAV (Net Asset Value)
computed?
NAV 0TS 1 9 R ?

(h) Explain the concept of Asset
Management Company.’

oo REPA @R GRCO! TR it | |
(i) What is dematerialization?
s REreD T & 38w ?
() What type of records are maintained by
depositories?
Rorfende F @R @@ HTF IR ?
3. Answer any four of the following : 5x4=20 i
wore firgl R e oifkG! epR T i

(a) Explain the fund-based financial
services provided by the financial
institutions.
8y dfoprrmez o 91 <ffe-Rfes Rew
CRPEZ 371 31 |

(b) Write in detail about the recent
innovation in financial service sector of
India.

TAee RS CRN (Fae @RI TeRPHE
A fora o :

(c) Elucidate the evolution of leasing in
India.

sRwe fiftres Redar fRacg amam w41 |

ATI00 ( Continued )

(7)

(d) “Leasing and hire purchase are not
different.” Do you agree? Justify your
answer..

“Rifds W SO TErS @Il A4 TR
-GS TeA 7 YT TR for |

(¢) Describe the main functions of

merchant bankers.

iR @RI T FROTZ 36471 1 |

(N Differentiate between Open-ended and
Close-ended Mutual Fund schemes.
T O @ PSR ST Ao A1 ford |

(9) How does investing in mutual funds
benefit the investors?

ficgee  Froe  Rffamr R @
REAEERRNRE (WA AeES $E ?

(h) What is venture capital? Describe its
distinguishing features.

(SwR P e [ 32 TR WREIER

el M
4. Answer any two questions from the
following : 10x2=20
oo R I o1 2P e i L

(a) . Discuss the evolution and growth of
financial services in India.

s 8 ERPR Rada s Rerr ke
AT 1 |

26A/104 ( Turn Over)
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9)

(b) Examine the advantages and limitations
of leasing from the perspectives of both
lessor and lessee.

fafess R o REerTR G g @R
TRER TR “41 Rermd <41 | -

(c) Discuss the services rendered by
merchant bankers. Explain the role of
SEBI in regulating the merchant
banking options in India. '

TR (I A T CRPHE R
SCEAGT I TS SROS  TeR @]

{S<rsriyes fFgTe SEBR i g forg 1

(d) Give a detailed account of the
classification of mutual funds.

fiepee Freq ey b Refe Resq
e |

(e) Venture capital finance is provided to a
venture capital undertaking at different
stages of its life cycle as per

requirements. Explain the various
stages.

(SR @(Coa e SrmerEs TR Siwvad
fifon e e Spif o @ w1 @

R fAaaeptz 3ue i |

* ok Kk

26A—8000/104 1 (Sem-5/FYUGP) BCM 410 MJ



1 (Sem-5/FYUGP) BCM 43 MJ

2025

COMMERCE (Human Resource
Management)

Paper : BCM0500304

( Performance Management )

Full Marks : 60

Time : 2% hours

The figures in the margin indicate full marks
for the questions

1. Choose the correct option for each of the

following : 1x8=8

wote a1 2Toreq AT SPS s vl 1 -

(a) Which of the following is not a component
of performance management?

- ©eTS Ml (PO IR IRER SAM
a7
(i) Performance monitoring

RO e

(i) Performance feedback
IR TOAS

26A/95 ( Turn Over )




e

(2)

(@) Performance improvement

IR TS
(iv) Talent acquisition
- oIfSST wrRe

()

In which one ¢
e of the fi i
- h . ollowi
bzpﬁrmser judges an employee gl
Sis of a specific traj 2 o i

overall performance? " nd uat bls

Q
c—fﬁwéa PADTS TR ey
SRS JoHR 3¢ 2
() Central tendency
R 2Ty
(@) Halo error
&= &
() Confidential report
TR Ay

(iv) Human error

TR &

P
a:rforma.nce assessme
performance app

(0

nt is also kn
raisal, o

IR
M WWW‘T‘I‘W%W{%{@@@

(l) Ille abo c StEltEIIIEIlt 18 CO!leCt'
.

(i) The
o above statement is i
R N Incorrect,

26A/95 .

( Continued )

U e e n e

(3)

(d) Which of the following arises when the
evaluator uses his own trait as a basis
for assessing the employees?

PafRe e cofom e m ctom

i RS TE A A e
g fof et e ¥
() Faulty assumption
ElcACCRIR]

. (ii) Halo error
| Cﬁ, Eﬁ
| (i) Similarity error
| iy
| (iv) Leniency error
| == o

(e) ldentify the importance of performance
standards from the given options.
woTe fi R o1 TS T SR
fore w1
(i) Provide basis for evaluation
AR A S o= ¥
(i) Facilitate feedback
afefra Ry o= I
(i) Identify training needs
sifirme eIl fore T
(iv) All of the above
89 FAIFCE@R

Jen/os ( Tum Over)



1]

(@)

26A/95

k%)

Performance management should be a
process which is

IEEFTO! IRTA GG GF S 2T et |
(i) once a year task
IRI© GJ[ N FF
(i) twice a year task
IF© [{E TN FE
(ii}) ongoing process or cycle

93 Sfers femn

(iv) an activity to be done sometimes
TACE-TCE T GF IR

What is linked with performance
appraisal?

IR T R =197 wifes 2
(i) Job satisfaction
7 R
(i) Development

T

(iii) Recruitment

T

(iv) Job analysis
¥4 Rema

( Continued )

(h) The linkage between

(§5)

performance
management and HRM is crucial for

organizational success.
FRFIO JEIA TR {7 IREHR 70
SN 1 FRATT TFTOR A o8 G e}f |
() The above statement is correct.
8 IR W7 |
() The above statement is incorrect.
8O FARR 97 |

2. Answer any six of the following questions

briefly : .

e erpre R e whR 5y e for

(@) State two characteristics of performance
management.
FRIFTS! IR o7 IR Bw 41 |

(b) What is strategy?
e 2

(c) Are modern methods of performance
appraisal more effective than traditional
methods? ;
RIS afoels FRETSl FIRAT SgRT
MRS WS Fo2p] (1R 2

(d) State two levels of employee engagement.
ORI fRefereer 161 31 Say 3 |

() Why is transparency important in
performance-linked reward system?
FREFTOSR sARR TS Frel R gwge

26A/95

( Turn Over )
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(6)

() How to make performance planning
process effective?
IR fRTE AfEFTE AT RS FeAep]
IR =R 2

(g9 What is succession planning?

TRIRFR fRem 2

(h) Differentiate between mid-cycle and
end-cycle review. A
TY-5F TF FLH-584 “CAGAR NS 1L
T 901

() Mention two advantages of performance
appraisal.

IR FonfRetd 701 R4 SeaR 40 |

() What are the features of goal setting?

o7 TR cafErR 6 2

3. Answer any four of the following questions :

RS PR R e o St e o0

(a) What is the role of HR in building high
performance culture?
T IO eogfe aify Pl HR-I
g 2

(b) State the differences between perfor-
mance management and performance

appraisal.
PROFAO IRLEIA WF TS JRR e ;
AT ANLFPTR Trme #40 | |
|
26A/95 ( Continued )

(c

(d)

(e)

(9)

(7)

Highlight a few strategies to enhance
employee engagement in performance
management system.

IAFAO IRFA e R FRaires
%1 AR AR e TR 4 |

State the importance of performance
management.

IR IREAR SFPHR T 47 |

What are the benefits of goal setting?
o7 e SRR & &2

Write short notes on any two modern
methods of performance appraisal.
FREFTS AT R Qe 701 Wiy ofmies
@[S BT 5Y (BT forsm |

Distinguish between reward, compen-
sation and recognition in terms of
employee performance.

TR IRETAS! FRCIR [T SFIR, A

10x2=20

I Fifed e <1 wfe 41 |
(h) What are the dimensions of performance
appraisal?
IREFTS! oS PR S R 2
4. Answer any two of the following questions :
iR eprmza R @i 1or Teq o
(a) Highlight the relationship between

26A/95

performance planning and employee
performance.

IREFTO] ARTTN HF FAGRT FREFIOR &S
o1 o (rRIR e | '

- ( Turn Over)




(8)

(b)) What is competency mapping? What
is the linkage of competency mapping
with career development and succession ‘
planning? 2+8=10 ‘
el YA 2 ey Rem e TealkReR
AR BT 7ol TAbER o 6 2

(c) Describe any three traditional methods
of performance appraisal highlighting
the advantages and disadvantages of
each method.

IRFTel TR R @I fofRbr q=eqiere
e A 1 ASDT crEf RY w

SIRYPTIR TeEY 91 |

(d) Explain the steps or stages in perfor-
mance management.
FRETO] GIEOR MR A TR @R
fer<n |

(e) Describe a few indicators used to
monitor and evaluate the effectiveness
of a performance management system.
When and how often should such
evaluation take place?

FrfwETel ARvEW IRER FAL] A e
T AL QLS (FROH 64 301 91 |
e TR S e e JE 2T A ?

x x K
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2025

COMMERCE (Accounting)

Paper : BCM0500504

( Indirect Taxes )

Full Marks : 60

Time : 2% hours.

The figures in the margin indicate full marks
for the questions.

1. Answer the following as directed : 1x8=8

weore fracared fAceep Teg o :

(a) Define indirect tax.
AATH 9 S F41 |

(b) VAT is collected as a part of the at
every point of sale where value is added.

(Fill in the blank)

o0 A 41 Af St R grre T
2o VAT ez 3 & |

(1 31 o7 F9)

26A/99 ( Turn Over )



(¢ A
CIssess.axble value is the valu
uty is payable as g ~ o which

€xcise laws). — (under

(Fill in the b
\&Wﬁﬁq’?ﬂ?{wm@m@%
Ry (TR e

(0 9% o1 0

Sustoms Act, 1962 th
€S not include m’otoi

(d) According to the

term g
g8age’
vehicle. 8" d

(Write tru
:TY;: 92, 1962 SPIR “Qrore? . OF false)
¥l TS e | T b yig

K
(6) What s GSTN> ferar)

GSTN 317 f& o

m GST haS re

2. Answer the following questions (any siv

(3)

(99 A person without GST registration can

collect tax.
(Write true or false)

GST “8RF A1 & TR F9 R A
qE
(wm 18R o)

(h) The first two digits of the GSTIN is the

code.
(Fill in the blank)

GSTINA &1 51 1 (2 ¥ © |
(XN 5% o )

ﬁwﬁﬁ@mwm(ﬁ@mm):

(a) What is excisable goods under the
Central Excise Act?
@B A ST SRS SRR s 2

2x6=12

maov
tax ed th
es. € effect o
F (b) Explain any two features of VAT.
GST— ( IH 1n the bl
9FR AR ey ahig VATS R e 751 Caf¥ies rn 1 |
- S
! . .
(=1 73 o (c) Differentiate between direct and indirect
A/99 ) taxes.
S S SCATF I AL T
( Continueq ) 26A/99 ( Turn Over )
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(4) ’ (5)
(d) Whatis Goods and Services Tax (GST)? 3. Answer the following questions (any four) :
: 5x4=20
a8 = o1 99 (GST) 2 _
i FafrRe eprzR Tea fin (R e wifso!) -
(e) What are exempted goods under GST? : (@) Explain the composition scheme under
GSTY SR® @212 ¢ T 6 6 2 : GST and its beneﬁc1an?s.
GSTY S@e  oF  SpEH W WRC
() What is input tax credit? R REes = 41 |
= o @& 2 ' (b) Describe the procedure of GST
. registration.
(g) What is the threshold limit for GST GST G &S I 1 |
B .
regIStr;tlon. ¢ ¢) What are ‘prohibited goods’ under the
(© P g
i R T 7 2 o Customs Act, 1962? Why are certain .

goods prohibited under this Act?: 2+3=5
JY WEF, 19627 S¥e [m T & 2

(h) Explain ‘place of supply’ in GST.

GSTS ‘@R T g1 1 | 2 wiTE SWTe e A R ARE w9
x=?

() Define ‘casual  tazable person’ (d) Write a detailed note on valuation of
under GST. petroleum products for levy of excise
:WSN ST R e e uly-

RIS 7 | R WE WCIPR IR e N
TR @°RS @1 R (BT for |
() Give th :
Bg t]:e mCeanmg of ‘dutiable goods’ (e) Nlustrate the calculation of GST on a
L e ustoms Act, 1962. product with a given example.
M 19623 w®iqe wewey AN @A BT AR @°R® GST R 78R &5
THIZIR TS (ST |
26A/99
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————————

(6) )
i i iti f Central
i i f GST on business. (c) Write a note on the position o
S T Excise Law after the introduction of GST
ToTRe PR ee GSTI oerRd R et
o THEs GST 24361 e @am SRRl wiXe
- 7 ogo b1 B fordn |
Describe the custom procedure of 2 . :
e export of goods. (d) What is ta;: inv01c-e .under ?Su’l") Vé’nt::;
t the provisions relating to
TR I T HS 341 41 | Hose on P :
invoice.
) GST S89S 9 BEF 2 F9 @M 0
(h) Discuss VAT system. . @S T s
VAT IRER [REE S1camw=1 47 |
(e) A company imports goods worth

4. Answer any two of the following questions :

10x2=20

©ord & AT 61 2 T o

(@)

(b)

Critically analyze the advantages and
challenges - of implementing GST in
India.

SRES GST FMH R4 WF ASTZPHI
SRS Rezer 4 |

Prepare the GST invoice for a sale
transaction of goods worth T 1,00,000
with applicable GST rates.

AT GST 23 1S 1,00,000 oA AR
(T M GST BT 25 7 |

T 5,00,000. Explain the custom duty
calculation process including various
duties and cess applicable.

BT (AR T 5,00,000 FoR SR SIHIA1
T | daren RiSa w% we o7F 4 BF T
SfferaT 10T 40 1

* %k k
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2025

COMMERCE (Marketing)

Paper : BCM0500804

( Brand Managementv)

Full Marks : 60

Time : 2% hours

The figures in the margin indicate full marks

for the questions

1. Answer the following as directed : 1x8=8

weTe fraeares et Tes fa

(a) What is meant by brand management?

26A/102

@ #AfRore1 e 2
(i) Developing sales strategies
& e Rt eI
(i) Creating advertising campaigns
fea9 Sfeq= oA FCTI

(iii) Building and maintaining brand
perception and value

@Y MG SF o7 IR IRICO!
( Turn Over )
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(2)
(3)
(iv) Conducting mark ‘
-, g et research \ (o Which of the following can contribute to
T brand associations?

( Choose the correct answer ) <o T T @ FKATS AR M

(0w TeTh AR Sfereq ) #{Tc3 ?

(i) Consistent messaging
SPIRITS S

(b) Brand .
personality refers to a set of
(i) Inconsistent product quality

ch isti
aracteristics  associated with the

brand.
& ) 735TS TR SIS A
- - A
AT O wfw (i) Negative customer reviews
T gt esa el

PR e = |

(iv) Poor customer service

() financial e 2TF Ol
& ( Choose the correct answer )
) Humen.s (% TeICh! MR ferer )
-like (d) Private label brands are also known
] ] as .
S[f3CSh (TRE @RS e A I
(i) technical (i) licensed brand
wfeare AL @O
. (i) manufacturer brand
(v) legal TeAR @S
SR (ifi) national brand
( Choo . @B @9
SF g;ehi:rz; ct answer ) (iv) store brand
MR Sferea ) 2’7 @9
26A/102 ( Choose the correct answer )
(0% Teachr MR Bferea )
( Continued ) 26A/102 ( Turn Over )
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(e)

(e

Logos are visual representation of a
brand and help in brand recognition.
T @93 PR ARfRe W @
foreFT® TE I |
( Write True or False )
(Tm & v fordn )

&)

2. Write very short answers to the following

questions (any six) :

e Pz S 5y Teq forar (R o ==1) -

(@)

State the features of a good brand
name.

2x6=12

@bl SF @9 TR RFEPER o o
() Brand image is fixed and cannot be
changed once established. What is di ti b ding?
PR 8 = T P : (b) at is disruptive branding
IRT @RI | RvarfBe @fes &2
( Write True .or False )
(T7 G =g o) (c) Explain co-branding with examples.
(g) Branding helps in creating customer TrrzaerTR 3 R T 0
by establishing an emotional
connection with them. (d) Explain why a brand slogan is
@fes oz e WEAR AEE O IR important for marketing.
M S R A | @9 T Ry e a1 gFgeyef, I 10
( Fill in the blank )
(= &t TF) (e) What is brand positioning?
(h) Strong brand identity results in positive @e R &2
brand .
<1 e @e ARBR T Wrne @O () Explain the factors influencing brand-
_ oTeeA T customer relationships.
( Fill in the blank ) QAY-AZT TS gelRe I FREFFR IR
(XRS5 R 1) 01
26A/102 ( Continued ) 26A/102 ( Turn Over )
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(g) Write about the challenges in brand
planning.

Q@9 ARTER ORI ey o |
(h) What is global branding?

T @ 0
() Write about any two successful retail
brands.
R @A 01 571 531 @ Ry e |
() State the objectives of brand
management.
@S IRFIAR SR Teard 3197 |
3. Write short answers to the following
questions (any foun : 5x4=20
e fral erepTEa oY Ted ot (R e wif)

(@ Explain the features of a good brand
name.

b1 O @ A CIFETIR IR0 A |

(b) Discuss the advantages of brand
extension.

@G PR RYPTIR AT 347 |

(0 Describe the strategies for building
positive brand associations.

mwaeﬁmﬂm@wawzml

26A/102 ( Continued )

I

(7)

(d) Discuss the stages of evolution of
brands with examples.

@R RIETT TR SHRIPTR ST 37 |

(e) Explain the challenges faced by
companies in maintaining brand equity
over time.

@y 6 W R W WR e
@EARPER TRA @[ dIRIPER
SN

() Describe the different bases of market

segmentation.
R e Rien fofemyz 3 411

(g) Explain the key elements of brand

positioning.
@% o fE0fAeT 351 TomEPTgR IR I |

(h) Describe the strategies to strengthen

brand-customer relationships.

@AS-A1ZT oo M IR I FPEPTR
e 401

26A/102 ( Turn Over )
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4. Write long answers to the following questions

(any two) : 10x2=20
were fid] ehpTyEs el Bed o (R et o)

(a) Discuss the different types of brands.
<SEREICE APTLTR SCEDAT 941 |

(b) Describe the various components of
brand identity with examples.

@s AR ffen STz SRR 36T
4 |

(c) Analyze the strategies for developing a
strong brand image.

ab1 e @e Tmw e @ER IW
FerTR fResd 41 |

(d) Explain the main reasons for brand
repositioning by businesses.

JPIAACE @@ R fEwfg F99 I FRPHR
T 0

(e) Discuss the factors contributing to retail
branding growth in India.
SRees A1 @R @] FRETHR HCEDAl
91|
* * Kk
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2025

COMMERCE (Accounting/Finance)
Paper : BCM0501104

( Fundamentals of Investment )

Full Marks : 60

Time : 2% hours

The figures in the margin indicate full marks
for the questions

Answer either in English or in Assamese

1. (@) Choose the most appropriate answer for
the following : 1x4=4

o e BoRe Teq q1fo Tferea

(i) Which of the following is an
example of credit rating agency?

were Tray 91 2f YRR (PG (FEe
(e, ST Trzae ?

(1) CDSC

(2) NSDC

(3) CRISIC

(4) IRDA

26A/98 ( Turn Over )
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(2)

(i .
) InTia_ 'S the first mutygg fund in
SIS 29 A e
(1) SBI Mutugy Pung Y
. R. @2 @y T
(@) Lic Mutua] Fung
1. 93, @ T
(3) Unit Trust of In dia
R 518 e ey
(4) ICICT Mutual Fung

SR, 5. Wiz, 3, i, A

(1) Profit g Loss 4/
(o]
TSGR Ropr
(2) Directops Report
T eifsrarsy

(3) Historica] Price of g
ock

afSeq
“ Secretaria] Rep:{?T
r
TR e

( Continyeq )

(b)

26A/98

(3)

(iv) Which of the following is an
example of financial asset?

oo e R SifReremd Tz ?

(1) Fixed Deposit
T =

(2) Mutual Fund
A &

(3) Stock
%

(4) All of the above
@ BRI

State whether the following statements
are True or False : 1x4=4

wor fe SREET wa (7 SRR SCE

(i) Candlestick chart reflects four
different prices of a stock.
@eeis ofR ge9 oo fE ™
sifwfers 3¢ |

(ii) Central Government, State Govern-
ment and quasi-Govemment bodies
can issue bonds.

@E WE[, I TR UE S5
afobrrRER 30 R 3R e

( Turn Over )
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(i) Housing Finance Companies in
India are regulated by RBI.

sRete Re AfeprrmR e @@
w1 e |

(iv) The term ‘portfolio’ includes only
corporate securities.

‘qofge R +fR=om M @@=

fRomm afSe afegfos Tl = |
2. Answer any six of the following questions
in brief : 2x6=12
oS g PR R e =R oy e fi

(@) Define the term ‘investment’.
“Rivcasr’ ot e fam |

(b) _State two internal sources of financial
information.

R >R o1 e Test S 97 |

() Name any two tools of technical analysis
of stock.

:Wﬁﬁm«ﬁmﬁww
|

26A/98

( Continued )

@

(e)

(9)

)

i)

0

26A/98

o)

What are the different stages in an
industry life cycle?

9B TrorR S swe o1 RfSm ez
R

"State any two types of risks associated

with investment in bonds.

Ige RffarR ore wts R @ 1o
Rerree SeEd 901

State two disadvantages of investment
in gold.

cTere RfFcaTeR 11 PR Seas 71 |

What is meant by ‘portfolio’ in finance?

fes ‘gefae R «fFrer’ e & w2

State the formula used for calculating
NAV.

NAV 21941 IR o1 Teas 341 |

State two features of bond.
&9 o1 C3fer Teay 91 |

Define systematic risk with examples.

THIZAPTZ AT ROMMIPR Sige o |

( Turn Over )
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3. Answer any four of the following questions :

5x4=20
were fra epacared R e SiReR Tes fan
(a) Explain the main objectives of
investment.
RivcsR 351 SR I 394 |
(b) Differentiate between investment and
speculation.
Rt w1 2531 IPTR oS N4 @S |

(c) Discuss the main stages involved in
fundamental analysis of stocks.

B (fere RameR o1ee wive Rfen /e
Ifq T

(d) Write a short note on the different
models of equity valuation.

ST T RfSa sz evre «br oy
or o |

(e) Explain briefly about the major credit
rating agencies in India.

Wam@f%aﬁ:m{aﬁm
YL M A1 |

=Rl/ep ( Continued )

9

)

(7)

Differentiate between open-ended and
close-ended mutual funds.

T& ARSI orF T ~ARTR @7 < e
oS (TSl |

Write a brief note on psychological
approach to investment decision-

making.

mﬂﬁmﬁﬁﬂwﬁ?’[@ﬁﬁemaﬁ
59 (Tl o 1

What are the different financial
statements used for company analysis?
Explain.

@ ReseR 3 vz [fen aere {8
RS @ome b1 Y G fora |

4. Answer any two of the following questions :

10x2=20

woTs Rl 2 R e 1o T i

(a) Elaborately discuss about the different

26A/98

investment avenues available in the
financial market.

R oo T Rdw o Rffanss
SRYPTYR T2 SACADT T |

{ Turn Over)



(b)

(d)

(e)

26A—12*/98

(8)

Examine the advantages and
disadvantages of investing in equity
shares.

Ferigs [ftarsm ke o efecr
R TN

Explain in detail about the different

factors to be considered while investing
fund in bond.

g e R swics Koo slrsm
fafen fxcam sz < <9

Do you think that investment in mutual
fund is more advantageous than
investment in stock? Justify your
answer.

2o Rivcae ssrote (@19 fere R s
g AReEae I SFI? oNE Teeq
TS & SR |

What are the objectives of portfolio
management?  Also  state  briefly
about the different portfolio manage-
ment processes.

GFaIge e ARemem “(fiee TriE

fe 2 2y Rfen dfewriz st anm 4 |
* ok ok
1 (Sem-5/FYUGP) BCM 411 MJ



1 (Sem-5/FYUGP) BCM 412 MJ

2025

COMMERCE (All Major)
Paper : BCM0501204

( Corporate Law )

Full Marks : 60
Time : 2% hours

The figures in the margin indicate full marks
for the questions

1. Choose the correct answer : 1x8=8
W% Taqel qIR Sfersa ¢

(a) Which Act governs company law in
India?
@I SR SRES @l S e I3 ?
(i The Companies Act, 1956
QT B2, Svad
(i) The Companies Act, 2013
@A BEH, 3059
(iii) The Partnership Act, 1932
W‘i’%ﬁﬁﬁ?} W, YDV
(iv) The LLP Act, 2008
e, 9. 9. =z, Roov

26A/96 ( Turn Over )
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(b) The National Company Law Tribunal

()

26A/96

(NCLT) was established under which
Section of the Companies Act, 2013?

@R W, 03T (PRl YRS B
QR SR eI (99, 5. @=. )
FIom 91 03f%e 2
(i) Section 408

Y<{l 8o
(i) Section 12

SICIINEY
(iti) Section 25

49T e
(iv) Section 120

{1 R0
Which of the following is not a type of
company?

T (FICHT (R=AIN BT 2R 72 ?

(i) Private company

IfSere @

(@) Public company
G A1

(@) Unlimited company
AT @At

(iv) Sole proprietorship

GF3 NPT

( Continued )

(3)

(d) The Memorandum of Association

(e)

26A/96

defines
GRS 1 = forme SReafie F1 (xR
(i) the iqternal management of the
company
RT=AARICGTR TSR AT
(i) the external relationship of the
company
RARICOR RE ofF
(i) duties of directors
AROFT TS
(iv) employee policies

A

The document inviting the public to
subscribe for shares is called

CFRA AR TR SRR FRICA Sl
AR AT AN A
(i) prospectus

AT

(i) memorandum
PG

(ifi) circular

(iv) declaration
CREn

( Turn Over )



23 (5)
() The minimum number of directors (h) The Depositories Act was enacted in
required in a public company is RS R ST AT 1 2
[ERA @A OO ACET (R[S . :
OISR T ) 1392
: . . . 38R B9
@ 1 (i) 1994
> 3558 DO
(i) 2 (iii) 1996
R 3550 5O
i) 3 (iv) 1999
3558 B9
©
(iv) 5 2. Answer any six of the followihg questions in
¢ about 50 words : 2x6=12
- woTe fAgT e R QI B[R TeT AW @obl
(9) Dividend can be paid only out of foose faa :
AT (I I *[{Iz iRy 3R
) i ol (a) What is corporate veil?
(i) share premium F¢ofica o 2
- o fAfiRmy
. (b) Write the meaning of prospectus.
). profits eT=efard e o |
S
(c) Mention two changes incorporated in
(i@) loan the Companies Act, 2013.
A9 @R WA, 30398 TFEE I 1 ARTET
(iv) capital ‘ e 0
RAC| _ (d) Define dividend.
TN Siee i |
26A
196 26A/96 ( Turn Over )
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(6)

() Who is a director?
/R (I ?

() When does a right to claim dividend
arise?
Fere WA IR WRFA (IO TeI W ?

(g) Define the term ‘winding up’ in relation
to a company.
@B @R TS @ QAT ORISR
fied | '

(h) What is rematerialization of securities?
RRISRGER 7 F=FBFT 2

(i) Define a company limited by guarantee.

CoRIGT 7R e @i g6 gt fq |

() Who is a promoter?

2ATABR @1 2

3. Answer any four of the following questions in
about 200 words : 5x4=20
Toe gl IRRT R @l wReR Ted om
3000 "R fooge fa :

(a) Explain the process of incorporation of
a company.

G GO e A e w40 |

(b) Distinguish between Memorandum of
Association and Articles of Association.
RSN SR 9% oF wfocear o)
& BT qrErS N4 for |

26A/96 ( Continued )

(©

@)

(e)

()

(h)

26A/96

(7)

Explain the meaning and significance of
Red Herring prospectus. How does it
differ from a regular prospectus under
the Companies Act, 2013?

@ @R AIFR T T SR I ] |
QIR T3, Y0597 FATS T 2AT=3=d
oRT R & <A1 =Mz ?

Explain the powers and duties of .
directors.

ARBIETFT TS SF ST RIT A1 7|

State the legal provisions regarding
insider trading.

2iReR . GfSey i Wiz R Sy
ESIN

Mention the duties and responsibilities
of promoter.

AABRT TS A< WA Seay 7471

Explain the procedure of conversion of
shares into stock.

GRS B90e QRS IR &S AR F91 |

Highlight the importance of corporate
social responsibility  (CSR) from
company’s point of view.

@A YRR @ FeefiRoT ST
TRREOR GFGY SIS A0 T4 |
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4. Answer any two of the following questions :

10x2=
were fre e R e or Tew fira 2720

(a) Discuss briefly the history of Company
Law in India.

—ﬁ—@mﬁwmﬁmm
ST 4 |

(b) Define Articles of Association and give
the contents thereof. : 3+7=10

e o1 9% Hrrre ke W s 2|
R Em

(c) Discuss the role and responsibilities of
the Board of Directors in corporate
governance.

IR e AR AT iRl o
TIRIGTIZ, SAICABAT 347 |

(d) Write short notes on : 5+5=10
oY (o1l e
(i) Interim dividend
ROl TSR
(i) Final dividend
a2l
(e) What is depository? Mention the benefits
of depository system. 3+7=10

RA'REA B2 RARE'RN orafor YRR
TCEY 91 |

* kX
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