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4 (Sem-5/ CBCS) COM HE4 (BNK) 

2024 

COMMERCE 

() 

(Honours Elective) 

Paper : COM-HE-5046 

(Banking ) 
Full Marks : 80 

Time : Three hours 

The figures in the margin in�icate 
full marks for the questions. 

Answer either in English or in Assamese. 

1. Answer the following questions as directed: 

(A) Choose the most appropriate answer 
for the following questions : 1×5=5 

In which year Imperial Bank was 
nationalised ? 

(a) 1948 / S8b 

(b) 1955 / SeQ 
Contd. 



(c) 1969/ Ss 

(d) 1975 / S>9¢ 

(ü) Which of he following is treated as 

special type of bank customer 2 

(a) A minor 

(b) A married women 

(c) A joint stock company 

(d) All of the above 

(iüi) Which of the following assets of a 
bank is considered as the second 
line of defence ? 

(a) Cash / 7 Ka 
(b) Money / y 
() Overdraft/R 
(d) None of the above 
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(iv) Which of the following is an 
example of special crossing? 

(a) 

(b) 

(c) 

(d) 

(a) 

(b) 

(u) The Banking Companies Act, 1949 
was renamed as the Banking 
Regulation Act, 1949 in the year 

(c) 

Not Negotiable 

(d) 

A/c Payee 

None of the above 

1950 / >eo / 

1955 / S¢ 

1966 / Sb3 

1975 / S42 
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(B) State whether the following statements 

are True or False : 

() A company mnust obtain a licence 

from the central government to 

carry on banking business in 

India. 

(i) A collecting banker can claim 

statutory protection only for 
crossed cheque. 

1x5=5 

(i) A bearer cheque is safer than a 
crossed cheque. 

(iv) The central 

empowered to appoint banking 
ombudsman. 
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government is 

(v) SBI is an example of scheduled 
bank. 

4 

2. Give brief answer to the following questions: 

3. 

(i) 

(ti) 

State the concept of private sector bank 
with suitable examples. 

2x5=1O 

What is the main objective of the 
Banking Ombudsman Scheme, 2006 ? 

(iüi) Write the meaning of the term 
overdraft'. 

(iv) What is meant by payment in due 
COurse ? 

(v) State the circumstances under which 
the RBI can cancel the licence of a 
commercial bank. 

Answer the following questions in about 200 
words each : (any four) 

account. 
() Explain the main features of savings 
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5x4=20 

Contd. 



(i) Differentiate between scheuled banks 

and non-scheduled banks. 

(üi) Explain different factors that determine 

the cash balance of a bank. 

(iv) Define Negotiable Instrument' and state 

its main features. 

(v) Explain the term Material Alteration' 

of a cheque and its legal implications. 

(vi) Discuss the provisions of the Banking 
Regulation Act, 1949 relating to loans 
and advances. 
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4. Answer the following questions in about 600 words each : 

(i) 

(i) 

Elaborately discuss the structure of 
commercial banks in India. 

OR/ At 

10x4=40 

Discuss in detail about various types 
of E-Banking services rendered by 
commercial banks. 

Discuss the general features of banker 
customer relationship. 

OR/ RA 
Discuss the precautions to be taken by 
a banker while opening and operating 
accounts in the names of (a) minor, 
and (b) a joint stock company. 
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(i) Explain in detail about different types 
of loans and advances granted by a 
commercial bank. 

OR/ A 

What is meant by mortgage ? Examine 
the suitability of mortgage as security 
against advance. 

(iv) Who is a paying banker ? Discuss the 
statutory protections provided to a 
paying banker under the Negotiable 
Instruments Act, 1881. 

OR/ QA0 

Elaborately discuss the major reforms 
in the Indian banking sector during the 
post-1991 period. 
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COMMERCE 

(Honours Elective) 

Paper : COM-HE-5036 

(Advertising) 
Full Marks : 80 

Time : Three hours 

The figures in the margin indicate 

full marks for the questions. 

Answer either in English or in Assamese. 

Choose the correct answer 

(a) Audience Analysis include 

() Expectation of Audience 

1×10=10 

(i) Knowledge about the topic 

Contd. 



(i) Demographic factors 

(iv) All of the above 

b) Which of the following is the advantage 

of Full-Service Agencies ? 

(i) Location () 

Latest Trends (93 D) 

(ii) Public Relation ( T) 

(iv) Expensive (RTET) 

(c) The best means of increasing sale of 
an article is 

) 

(ü) 

exhibition 

fairs 

(üi) advertisement 

(iv) None of the above 
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(d) All of the following methods are used 
for evaluating advertising effectiveness, 
except 

(i) Pre-test 

(ii) Post-test 

(ui) Concurrent test 

(iv). Marginal test 

(e) What is Call to Action' in advertising? 

(i) 

The legal disclaimer at the end of 
an advertisement 

A request for the audience to take 
specific action 
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(üi) The background music used in an 

advertisement 

(iv) The budget allocation for creative 

development 

Restrictions on advertising under the 

Cigarettes and Other Tobacco Product 

Act was passed in 

() 

2000 

2003 

(üi) 2007 

(iv) 2010 

(R000 bro) 

(009 b5) 

(2o09 5U) 

(Qoso balo) 

(g) Write the full form of AAAI. 

(h) Write the full form of USP. 

brings the product to the 
attention of potential customers. 

(Fill up the gap) 
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) 

The words used in an advertisement is 
referred to as 

(ti) 

Give brief answer to the following : 

What is publicity ? 

(Fill up the gap) 

( bre 4 1) 

Mention two advantages of internet as 
an advertising media. 

(i) What is advertising appeals ? 

4 (Sem-5/CBCS) COM HE 3 (ADVT)/G 

(iu) What is advertising audit ? 

5 

2x5=10 
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(u) Write two causes behind the failure of 
advertising. 

Answer any four questions from the 
following : 

Write a note on advertising as a tool of 
communication. 

5x4=20 

Explain the future role of advertising in India. 

(ü) Explain the importance of Sales Promotion. 

(iv) Discuss the importance of Advertising Effectiveness. 
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4. 

(v) Explain the major feature 

Advertising Agency. 

(vi) Explain the steps involved 

Advertising Message Development. 

Answer any four questions from the 
10x4=40 

following : 

of 

What is an advertising budget ? What 

methods are used in determining the 

advertising budget ? Explain. 

oh) Dis 

in 

(i) Explain various types of advertising 

appeal. 
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Discuss some of the major advantages 

of celebrity 
and disadvantages 

advertising. 
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) What is meant by audience ar 
Explain the needs and importance of audience analysis. 

analysis? 

(v) Explain the planning process of 
advertising campaign. 

(v) What are the objectives of advertising ? 
Discuss the advantages 
disadvantages of advertising. 
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and 
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