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4 (Sem-6/CBCS) HE 2 (CACc) 

2023 

COMMERCE 

(Honours Elective ) 

Paper : COM-HE-6026 

(Consumer Affairs and Customer Care) 

() In 

Full Marks : 80 

Time : Three hours 

The figures in the margin indicate 
full marks for the questions. 

Answer either in English or in Assamese. 

1. Answer the following as directed 
1×10=10 

market, price of goods and 
services is fully controlled by one seller. 

(Fill in the gap) 

Contd. 



fü) The term 

of customers' complain within a 

(Fill in the gap) company. 

(u) 

(üi) Write the full form of IRDA. 

describes the handling 

fiv) Which standard mark is printed on gold 
jewellery ? 

is the highest price that can be 
charged for a product. (Fill in the gap) 

(vi) What is the pecuniary jurisdiction limit 
for District Forum ? 

(vü) Professional Tax is levied and collected 
by whom in India ? 
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2. 

(viüi) In case of death of a consumer, his/ her legal heir can make the complain. 
(Write true or false) 

(ix) Write the full form of FSSAI. 

() How many members are there in the Board of Governors of ASCI ? 

Answer the following questions: 

(i) 

What is fair price ? 

State the meaning of local taxes. 

2x5=10 

(u) Write two powers of Central Information 
Commission. 

fiv) What is Insurance Ombudsman ? 
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3. 

(u) Write about National Consumer 
Helpline. 

Answer any four questions from the 
following : 

Distinguish between goods and service. 

5x4=20 

(i) Explain the consumers' rights under 
Consumer Protection Act, 1986. 

(üi) Explain five causes of dissatisfaction 
of consumers. 

(iv) Explain the process of complaint 
registration under banking ombudsman 
scheme. 
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4. 

(u) Explain five objectives of ASCI. 

(ui) Explain the role of COnsumer 

organisations in the protection of 
Consumers. 

Answer anyfour questions from the 
following: 10x4=40 

Discuss the evolution of consumer 
movement in India. 

(ti) Explain the nature of market. Briefly 
discuss the functions of packaging. 
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5+5=10 

Contd. 



(üi) Discuss the functions and powers of 

TRAI. 

(iv) Explain the characteristics, and 
advantages of monopoly market. 

5+5=10 

(v) Discuss the procedure for filing and 
hearing of a complaint of a consumer. 

5+5=10 

(vi) Discuss the role of Supreme Court 
under CPA Act, 1986. 
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(vi) Discuss the merits and demerits of 
Maximum Retail Price. 

6 

5+5=10 

(viüi) Discuss the consumer grievances 
redressal mechanism by FSSAI. 
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1. 

4 (Sem-6/CBCS) HC 2 (ITL) 

2023 

COMMERCE 

(Honours Core ) 

(a) 

Paper : COM-HC-6026 

(Indirect Tax Laws) 
Full Marks : 8O 

Time : Three hours 

The figures in the margin indicate 
full marks for the questions. 

Answer either in English or in Assamese. 

(A) Choose the correct answer 

Which of the following is not correct with 
regard to GST ? 

1x5=5 

It is. a value added tax 

Contd. 



(b) It is a destination based tax 

(c) It is collected at multiple stages 

(d) Only Central Government is authorised to collect this tax 

(ü) Which of the following will not be charged. to GST ? 

(a) Jewellery 

(b) Electronic goods 
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(ii) 

(c) Alcoholic 1liquor for human 
consumption 

(d) LIC Policy 

Which of the following is correct with 
regard to IGST? 

(a) It is levied by the State 
Governments 

(b) It is sum total of CGST and SGST/ 
UGST 

(c) 

CGST SGST/UGST AIPG 

It is levied on intra state supply 

(d) Al of the above 
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(u) Which of the following Acts specifies the 

(u) 

rates of custom duties ? 

(a) The Custom Act, 1962 

(b) 

(c) 

SIEel, 1962 
The Custom Tariff Act, 1975 

E þ el, 1975 
The Central Excise Act, 1944 
(R3KO G UN, 1944 

(d) None of the above 

Assam V¤T Act, 2003 came into force On: 

GI TRRIS < , 2003 OR 

(a) July 1, 2017 

1 g, 2017 
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(B) 

(b) September 16, 2016 

(c) May 1, 2O05 

16 (574, 2016 

(d) April 1, 2003 

(i) 

1 C4, 2005 

(i) 

Fill in the blanks: 

1 afe, 2003 

1x5=5 

The final burden of every indirect 

tax falls upon the 

One can say GST, a revised edition 

of 
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2. 

was the first country which introduced VAT. 

(iu) India adopts 

(v) Goods become liable to 

GST model. 

when there is import into or export from India. 

Answer the following questions: 
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(a) What is valid contract of sale under Sale of Goods Act, 1930 ? 
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2x5=10 3. 

(b) Write any two features of integrated GST. 

(c) What do you mean by excisable goods ? 

(d) 

(e) 

Define the term Territorial Waters of 

India'. 

two objectives 
implementation in India. 
Write 

Answer any four questions : 

4 (Sem-6/CBCS) HC 2 (|TL)/G 

of GST 

(a) Prepare a list of taxes subsumed under 

GST. 
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5x4-20 

Contd. 



(b) How is GST a destination based tax Explain with illustration. 

(c) Write any five limitations of excise duty. 

(d) Name the goods which remain out of purview of VAT. 

(e) Write about the constitutional provisions for formation of GST Council. 

Explain in brief the different types of 
custom duties. 
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4. Answer any four of the following questions : 
10x4=40 

(a) Describe in brief the history of GST in 

India. 

(b) Discuss the shortcomings of old regime 

of indirect taxes. 

(c) Describe in brief the reasons for 

introduction of GST in India. 

(d) Distinguish between GST and VAT. 
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(e) Enumerate the need of enacting the state and union territory legislations for GST. 

Write the meaning of excise duty. Evaluate the position of excise duty in new tax regime of indirect taxes. 

(g) Defin� the following terms under the Customs Act, 1962: 

() Baggage 

(ü) Coastal Goods 

4 (Sem-6/CBCS) HC 2 (TL)/G 

2+8=1O 

l0 

2x5=1O 

(h) 

füi) Exporter 

(iv) Imported Goods 

(v) Importer 

Who are persons liable for obtaining 

registration under GST? Explain the 
procedure of obtaining registration 

4+6=10 under GST. 
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COMVERCE 

( Honours Elective) 

Paper : COM-HE-6016 

(Pundamentals of Investment) 

Full Marks : 80 

Time : Three hours 

The figures in the margin indicate 
full marks for the questions. 

CARE 

Answer either in English or in Assamese. 

Answer the following as directed : 

(a) Write the full form of CARE. 
ocoi foRt I 

1x10=10 

Contd, 



(b) Which of the following is an example of financial derivative ? 

(c) 

) 

(i) Debenture () 

(üi) Forward contract (Ba43 bÍe) (iv) GDR s.) 

ShaYe (a) 

() 

Who is the propounder of dividend capitalisation model ? 

(ii) 

(Choose the correct alternative) 

(d) On 

Myron J. Gordon ( CS. 1b) David Ricardo (uer fRast) (ii) Adam Smith ( f) (iv) John Stuart Mill ( D fa) (Choose the correct alternative) 
which 

compulsory trading of shares of listed 

date SEBI introduced 

companies in DEMAT' forn ? 
Sem-6/CBCS) HE 1 (FOI)/G 2 

() 
(ü) 

(üi) 

(iv) 

lst January, 2016 
lst April, 2017 

1st January, 2018 

1st April, 2019 
(Choose the correct alternative) 

(e) Who is the regulatory authority of 

Indian securities market ? 

NAV is a fund per share market valúe. 

(The statement is True/False) 

(g) "Securities market is a market for 

equity, debts and derivatives." 

(The statement is True/ False) 

(h) Bond is a risk-free security. 

(The statement is True/ False) 
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2. 

) SBI mutual fund is the first public 

(a) 

sector mutual fund in India. 

(i) Investment in equity is safer than 

bank fixed deposit. 

(b) 

(The statement is True/ False) 

Answer questions of the following in about 
50 words each 

(The statement is True/False) 

Give the meaning of equity share. 

2x5=10 

State any two risks associated with 
bonds. 

() Explain any two types of financial derivatives. 
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3. 

(d) Write two functions of SEBI. 

(e) Explain any two 

technical analysis. 

Answer any four questions of the following 
in about 150 words each 

assumptions of 

(a) Explain the structure of Indian 
securities market. 

(c) 

5x4=20 

(b) Write a note on price earning ratio. 

Describe the factors affecting the 
choice of mutual fund. 
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(d) What do you mean by fundamental 
analysis ? What are its objectives ? 

Contd. 



4. 

(e) Write any fue functions of stock 

exchange. 

State any five features of bond. 

Answer any four questions of the following 
in about 600 words each : 

(a) Explain briefly about different types of 
investment stating their advantages 
and disadvantages. 

10x4=40 

(b) Do you think that credit rating is an 
important service for the investor ? 
Justify your answer. 
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(c) 

(d) 

What do you mean by mutual fund ? 
Discuss the different types of mutual 
fund. 2+8=10 

Discuss the role played by SEBI in the 
protection of interest of the investors 
in Indian securities market. 

(e) What are the basic features of 

financial derivatives ? Also state briefly 
about the major participants in 

financial derivative market. 5+5-10 

What is efficient market hypothesis ? 
Discuss about the different forms of 
efficient market hypothesis. 
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(g) What do you mean by bond ? Mr. X 

purchased a 10% coupon rate bond. 
The bond have a a face value of 

Rs. 10,000 and maturity of 4 years. If 
the current market interest rate is 8%, 
find the value, of the bond using 
present value method. 

If the current market price of the bond 

is Rs.9,000; state whether X should 
sell it or hold it till its maturity, along 

with the reason. 
(Present. value of Re.1 at 8% discount 
rate is as follows : 

1 year- 0.926, 2 years - 0.857, 

3 years - 0.794, 4 years - 0.735) 

1� 

333 
-0.926, 27 4 
- 0.794, 4 < 
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0.857, 

0.735) 
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